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Warranty Info Form

To Our Valued Customers:

Credit on heaters or parts can not be processed until this information is provided. Please fill out this form

completely and return it to Consolidated Supply Co. for us to submit your claim quickly and efficiently.

Plumbing Contractor’s Information:

Name: _____________________________________________________

License Number: _____________________________________________________

Address: _____________________________________________________

City, State, Zip Code: _____________________________________________________

Where was the heater installed?

Owner’s Name: _____________________________________________________

Address: _____________________________________________________

City, State, Zip Code: _____________________________________________________

Defective Heater Information:

Model Number: _____________________________________________________

Serial Number: _____________________________________________________

Date of Original Installation: _____________________________________________________

Replacement Heater (or Part) Information:

Model Number (or Part #): _____________________________________________________

Serial Number (for heaters only): ___________________________________________________

Date of Replacement: _____________________________________________________

Specific Reason for Replacement: _____________________________________________________

Type of Installation: � Single Family

� Multi-Family

� Commercial For commercial installations, identify type of installation

and what the heater supplied. Use back of form if necessary.

1. Make sure heater is under warranty: Get model # and serial # of defective unit,

and call 800-531-2111, or search by serial # on www.bradfordwhite.com.

2. Heater must be replaced with a Bradford White model.

3. For defective heaters, attach data plate from heater to this form.

4. Defective parts need to be returned to Consolidated Supply.

5. For 1
st
 year labor claims, plumbing contractor must include a copy of their

invoice to the homeowner, showing install date and serial #.

6. Contractor should keep a copy of all documents for their records.

Attach data plate. Consolidated Supply Co. does not require defective heater to be returned.

To receive credit:

CSCO Use Only: SO Credit#__________________________PO Debit#__________________________WAF#_______________


